
Error Message Location Field Solution

Amendment Code not filed for Shipment #### Shipment Reason Code in shipment portlet
This field was mistakenly left blank.  Field is directly below the Shipment Release Type. 
Open the drop down menu and select one of the three options.

All Shipment-Equipment not maintained at the Trip level for Trip #### Equipment Lookup or Create One-time equipment
User entered a different equip. type in the shipment portion of the manifest.  Either 
edit/remove the equip. type or add it to the manifest equipment field.

Bonded Carrier ID required Shipment (Prefiled Inbond) below Commodity - Inbond Information
Bonded carrier (IRS#): field requires a valid IRS# number.  Valid formats are nn-
nnnnnnnnn or nnnnnn-nnnnn.

Commodity Value required.  Enter a value for commodity. Shipment (Sec. 321) Commodity - Value (USD)$ Required field for this shipment release type.

Country of origin is required.  Select a value for Country of origin. Shipment (Sec. 321) Commodity - Country of origin Required field for this shipment release type

Create Failed - (Name) already exists Shipment Shipper or Consignee Information
Carrier is trying to add a "new shipper/consignee" but they already exist in the carrier's 
ACE account file. Use the "Find Shipper/Consignee" feature.

Driver already has an ACE ID Number Carrier Details Drivers/Crew
Carrier is trying to add a FAST driver into the portal account file.  Can only save non-FAST 
drivers in the account file.  

Equipment License Plate missing for Trip Equipment Lookup equipment
Verify if license plate info. was added when the equipment was created in the Carrier view-
SCAC Details portlet.  If not, add accordingly.

Expected port of arrival can only be changed to actual port of arrival ####

top of page when attempting to 
cancel manifest or shipment or 
both free field

Manifest has been accepted by Port, but cannot cancel. Must have Port cancel Manifest 
and redo.

Est. time of arrival at first port in U.S. must be in HH:MM format. Trip Information Est. time of arrival at first port in U.S.: Will not accept 24:00 for midnight, must enter 00:00. Other e.g.:  23:59, 00:01

In-bond destination must contain 4 characters. Shipment (Prefiled Inbond) below Commodity - Inbond Information In-bond destination: field requires a valid 4 digit U.S. port code

Insurance information not maintained for Trip #### Conveyance Insurance (if carrying hazardous materials)

y p p y q
the conveyance was added to manifest via "look-up conveyance", must go into the  
conveyance by clicking on the conveyance ID and then the data fields will appear. 

Invalid Amendment Code 03 for Trip XXXT12112007A Manifest Delete Manifest but Keep Shipments
Go into shipment and remove from manifest.  Select Save and Continue.  Then, delete the 
manifest.

Invalid Amendment Code 16 / 17 / 26 for Shipment #### Shipment Reason Code in shipment portlet Carrier selected a reason code used for "inbond" shipments, for a non-inbond shipment.

Invalid Amendment Code 24 for Shipment #### Shipment Reason Code in shipment portlet

Carrier selected the 3rd reason code of: "Modification of trip due to mechnical failure, 
schedule change, availabilty, or other.  Reason documented and on file."  Have carrier 
select the 1st reason code: "Clerical error", instead.

Invalid amount $$$$$ for Section 321 Shipment #### Shipment (Sec. 321) Commodity - Value (USD)$ Verify dollar amount does not exceed $200 limit for this shipment release type.

Invalid combination,CA for trip Conveyance License Plate(s)

occurs when a carrier is looking up conveyance or equipment from their account.  When 
the record is created in their account, they should only enter the two character designation 
for the province or state.  If they enter more than two characters, the record will be saved in 
their account but will not be recognized in a manifest.  If they receive this error when 
completing a manifest, they can correct it in the manifest but must also correct it in the 
conveyance or equipment section of their account to avoid this error from reoccurring.

Invalid Estimated Date of Arrival Trip Information Est. date of arrival at first port in U.S.: Date must be in the future.

Invalid Estimated Date of US Exit 00000000 for inbond Shipment #### Shipment (Prefiled Inbond) Est. date of U.S. departure: The field was left blank.  Enter a future date ##/##/####

Invalid Filer Code ######### Shipment Party - Broker Download
The broker must have a valid permit on file for the port code entered.  Either leave the 
Party blank for this manifest or use a broker who has a permit for the port entered.

Invalid HTS code ####.#### for Shipment ### Commodity Harmonized Tariff Box Valid 10 digit HTSUS # (no dots) is required, check references for correct HSTUS#.

Invalid IRS Number: ##-####### Shipment Inbond Information Bonded carrier IRS#;  must be an IRS# for a carrier with a valid bond.

INVALID LIC PLATE STATE FOR TRIP Conveyance Conveyance ID

This error often occurs when a carrier is looking up conveyance or equipment from their 
account.  When the record is created in their account, they should only enter the two 
character designation for the province or state.  If they enter more than two characters, the 
record will be saved in their account but will not be recognized in a manifest.  If they 
receive this error when completing a manifest, they can correct it in the manifest but must 
also correct it in the conveyance or equipment section of their account to avoid this error 
from reoccurring.

Invalid Party type CA and ID qualifier ZAC000 combination for Shipment 
SCAC123456 Shipment (Add Party) Additional Party

Carrier should not use the Additional Party field.  This error cannot be removed, so the 
shipment must be deleted and a new shipment should be created without populating the 
Additional Party field.
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Invalid Port for Shipment #### Shipment (Prefiled Inbond) below Commodity - Inbond Information In-bond destination: field requires a valid 4 digit U.S. port code

Invalid Port #### for Trip Trip Information First expected port of arrival: Can only be valid U.S. port of entry, so select from the drop down menu.

Invalid Port/Port of Loading Shipment - Shipment Info. Port/Point of Loading

In the first field, use the drop down menu to select "Schedule K."  In the second field, either 
enter the required five digit code or select one from the "Lookup Port Code" drop down 
menu.

Invalid SCAC ID: ####”.
Manifest Save and Check for Errors

Certain carrier's NMFTA address did not transfer into ACE correctly when A1 was 
deployed.  For some reason the country and state/province did not populate into the proper 
fields.  Go into the carrier’s SCAC Details, go into their NMFTA Address and “EDIT” the 
address to match the Street (Physical) Address which should be displayed correctly.  
Address details for the carrier can/should also be confirmed in ACS.

Invalid Shipment Party ACE ID: #### Shipment Shipper or Consignee Information
This field is not functioning as designed.  Remove data and use either the "Find Shipper" or 
"Find Consignee" features.

Invalid Trip Party State XX for Trip.  Need US Address Manifest 
Crew Member(s), Personal Information - 
Address

Used a foreign address or left blank.  This field is required for all non-FAST drivers and  
must contain an U.S. address.

Invalid UN Dangerous Goods code UN#### for Shipment #### Shipment - Commodity HAZ-MAT UNDG code(s) Entered "UN" in front of 4-digit code.  Must enter only the 4-digit code w/out the "UN".

Invalid weight  0,000 for Shipment Shipment - Commodity Weight Commodity weight was left blank.

Invalid/duplicate C4 code Shipment (BRASS) Commodity

Check for typos.  Verify that "0" is not an "O" and the "I" is not a "1".  Also, the same C4 
code cannot be used more than once within the same shipment.  You must create separate 
shipments in order to use the same C4 within the same trip.

Manifest Completion date outside allowed time frame for filing. Trip Information Est. date of arrival at first port in U.S.: Date is too far into the future.  Future date can be only 90 days from current date. 

Missing Equipment License Plate/Equipment Number for Trip Shipment Shipment Equipment Type 

This is a system error that occurs when a carrier has amended the "equipment" in their trip.  
1st Workaround - Cancel the manifest but keep the shipment(s).  Create a new manifest 
and attach the shipment(s).  Enter the shipment(s) equipment section and select "Trip", 
"Add" to have the new equip. attach to the commodity. 2nd Workaround - Click on the 
equipment listed on the manifest and on the shipment and retype over the correct 
equipment information and then send the ammendment. 3rd workaround - Scroll down to 
the original trailer and click on license plate number blue link.  On next screen, change 
equip # and license plate to the correct trailer and hit “continue.”  Follow same steps on 
shipment screen.  Make sure correct trailer appears in drop down menu under “equipment” 
at end of commodity section.  

Missing License Plate Country for Shipment #### Shipment Equipment Type 

Carrier selected "Trip" even though no equipment existed.  Then instead of 
selecting"cancel", carrier selected "continue" in both the Trip Equip. portlet and the Edit 
One-Time Equip. portlet.  No way to fix this error.  A new manifest must be created.

Missing shipment control number: XXXX Shipment Shipping Information Need to fill in this field.  

Mixed Units of Measure for Shipment XXXT#### CMMDY Shipment - Commodity Boarded Quantity
Carrier added the sum of their commodities here.  Need to remove total.  This field is to 
only be used for "split" shipments, otherwise the field is to remain blank. 

No Authorization to Retrieve Driver ACEID #### Trip Information Add Crew Member by ID

This is a non-FAST driver that is in another carrier's database.  Until this is resolved to 
correlate with A1 implementation, the user must enter this driver as "Create One-Time 
Crew Member".

No authorization to retrieve transport for ACE ID ########.  Error getting 
Table .. SCAC Details View or add conveyances

Certain carrier's NMFTA address did not transfer into ACE correctly when A1 was 
deployed.  For some reason the country and state/province did not populate into the proper 
fields.  Go into the carrier’s SCAC Details, go into their NMFTA Address and “EDIT” the 
address to match the Street (Physical) Address which should be displayed correctly.  
Address details for the carrier can/should also be confirmed in ACS.

No Driver found for Commerical Driver's License License #### Crew by ID# Travel Document Must complete Country and State fields in order for search to work correctly.

No Driver found for FAST Driver Proxity Card Seria Number #### Crew by ID# Travel Document

Cntry & State not required for FAST drivers.  Leave these fields blank.  Incorrect or non-
active number.  User may need to update information at FAST Operations Office.  Can add 
as One-time Crew Member.

No Driver found for Passport #### Crew by ID# Travel Document Must leave the State field blank in order for the search to work.

No Lock exists for user ….. ACE Portal Any portlet that was being worked on System has "timed-out" due to inactivity. Log out and back in.  May lose some data.

No man unit code for BL Shipment Commodity Unit of Measure was left blank.  Need to pick option from the drop-down window.

No man unit code for BL: No. #### Shipment Commodity
"Number" was selected as the UOM from the drop-down window in the commodity.  There 
is a technical problem with this selection.  Simply use another UOM.
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No Travel Document for Crew (passenger's name) for trip ######## Shipment Crew Member - Travel document

Travel documentation was omitted for the driver.  The error message will display the 
passenger's name instead of the driver's name, if a passenger was entered in addition to 
the driver.

Object being edited by you …. ACE Portal Any portlet that was being worked on

System has locked this portlet.  Log out and wait 15/20 minutes so the system can time-out 
and allow the portlet to become unfrozen.  This message will also occur if the user was 
booted out of the system while editing something or if they logged off with the “x” on the 
Internet, rather than the proper log off icon.  If they log off properly and log in immediately, 
in most cases, they should be able to continue their edit.

Only Schedule K ports acceptable for preferred for Port of Lading ……. Shipment Shipment information

Used "location" and typed name of city in Port/Point of loading field.  Must select Schedule 
K in the first field and then Lookup Schedule K so that 5 digit code is entered into the 
second field.

Required Shipment Party data not provided for Shipment #### Shipper or Consignee Shipper or Consignee Information A required field was left blank.

Shipment Control Number (SCN) ####, Bill Control Number must be 
unique. Shipment Shipment information

Either of these numbers is a duplicate and must be re-entered.  Broker may have already 
created this SCN via ABI for entry.  Use of Bill Control Number (i.e. House Bill of Lading) 
should be avoided for land border trips.

Shipment data mixed between release types for Shipment #### BCS Shipment (BCS) below Commodity - Pre-filed entry number Required field needs to be filled in - alpha numeric without spaces in between.

Shipment data mixed between release types for Shipment #### BRASS Shipment (BRASS) Commodity - C4 code(s) Required field needs to be filled in. 

Shipment data mixed between release types for Shipment #### INBOND Shipment (Prefiled Inbond) below Commodity - Inbond Information Required fields need to be filled in. 

Shipment Value Required Commodity Carrier input value

Go into the shipment and click on the box to the left of the commodity description in the 
Commodity Portlet.  Click on Delete Selected.  This takes the commodity out of the 
shipment. Click on Add Commodity.  Input data in ONLY THE VALUE FIELD and click 
Continue.  You will get a list of red error msgs because req'd fields are not populated.  Fill 
in the req'd fields (quantity, UOM, wt, wt UOM, desc and HTS #) and click Continue.  When 
back at the shipment screen, click Continue; click on Save and Continue on the main 
manfiest page, then on Check for Errors.

Shp Cmdty #### for Shp #### should be on an Equip. or Conveyance Shipment - Commodity Equipment in Shipment and/or Commodity

Equipment section in shipment= Need to select from drop down menu, either "Conveyance" 
if there is no piece of equipment being used in this trip or "Trip" if both conveyance and 
equipment are being used in this trip.  Need to click the "Add" button for selection to be 
added to the shipment.

Subaccount: is not valid From service [amValidateMergeCandidate] Merge Accounts
Create Merge Account Request - Sub-Account 
Information IR# field can only contain the IR#.  Remove any dashes and/or company names.

There is no address for business partner ####
Shipment and Manifest for 
Another Carrier

Add Party - Secondary Party and SCAC used 
for another carrier

This is simply a warning message that the carrier chosen as the 2ndary notify party and the 
carrier having a manifest created for them, doesn't have an ACE acct.  Can still send the 
manifest to CBP with this message.

This US DOT number is not available for this ACE ID
Create Standard Manifest for 
another Carrier Conveyance

Merely a warning message and e-Manifest can be transmitted without adding any 
additional information.  The DOT number is not in the carrier's account and the correct 
DOT number can be entered directly into the conveyance section of the manifest.

Trip # cannot contain special characters. Trip Information Trip #: Remove all special characters.  Only alpha numeric allowed.

ZMAC does not exist. From service [amValidateMergeCandidate] Merge Accounts Create Merge Account Request
The account ID number entered for the Top Account ACE ID is incorrect.  It must be a valid 
ACE Top Account ID number.

ZTZTR_SHP:An exception with the type CX_SV_OPEN_S_QL_DB  
occurred, but was neither handled locally, n or declared in a RAISING 
cause Shipment below Commodity information Need to remove commas for the Boarded Quantity

ZTZTR_TRP:An exception with type CX_SY_OPEN_S_QL_DB occurred, 
but was neither handled locally, n or delcared in a RAISING cause Conveyance Insurance if carrying hazardous materials Need to remove commas for the Liabilty amount $:

ZTZTR_TRP:An exception with type CX_SV_OPEN_S_QL_DB  occurred, 
but was neither handled locally, n or delcared in a RAISING cause Shipment 3311 Commodity Need to remove commas for the value of the commodity

Items To Be Aware Of…..
Problem Solution
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ACE Reports will not print. Two most likely solutions: De-activate pop-up blockers; delete cookies and temporary Internet files.

ACE Users (other than the Trade Account Owner) do not have desired capabilities in ACE.
Clicking on the "Helpful Hint links" found in the Manifest portlets will cause the "Lookup" and "Create One-
time" links to disappear.  

When creating users via Manage Access, if desired, top-level account access should be granted during initial user creation. Otherwise CBP 
Account Services Desk assistance is required. Also Proxy Account Owner status should be granted. Finally, permission levels are critical to 
an ACE user's capabilities.

Refreshing the screen will bring back the links, but the data entered will be deleted.

ACE Account is not properly set up.
Ensure that carrier's "SCAC Detail" Portlet reflects "Portal" for Cargo Release Notification and that the DOT field reflects a six-digit number. 
(Note: some carriers have a seven digit DOT number. In that case, input the first six digits into the DOT field.)

In a Prefiled Inbond shipment, next to the "*In-bond Destination:" filed, there is supposed to be a "Lookup 
Port Code" link.  Sometimes, this link is not there. If the link is not there, you will need to know and type in the four digit U.S. port code instead of being able to look it up.

Disappearing Commodity Data.

E-Manifest Cover Sheet will not print.

If a carrier uses a quantity with a decimal point in the weight field, when they hit Continue, all the Commodity Data will disappear.  That field 
only works with whole numbers right now.

Two most likely solutions: De-activate pop-up blockers; delete cookies and temporary Internet files.
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